
Keep your receipt.
Proof of the original

purchase date is needed
to obtain service under

the warranty

FloLogic® System Warranty (for Customers in the United States and Canada

In consideration for your purchase
of the FloLogic System,

For The Period Of: We Will Replace:

Items Not Covered by the Warranty

This Warranty is Voided by

This warranty is extended to the original purchaser and is not transferable to any succeeding owner for 
products purchased for use within the USA and Canada.  In Alaska and Hawaii, the warranty excludes the 
cost of shipping repair or replacement parts.  

Some states / provinces do not allow the exclusion or limitation of incidental or consequential damages.  
This warranty gives you specific legal rights, and you may have other rights which vary depending on 
where you reside.  To know what your legal rights are, consult your local consumer affairs office or your 
state or province’s Attorney General. EXCEPT AS PROVIDED HEREIN, FLOLOGIC EXPRESSLY 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY AND WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE.

Warrantor: FloLogic Inc. Morrisville, NC 27560
www.flologic.com

LIMITED WARRANTY

 Service trips to your property to teach you how 
to use the product.

 Any indirect, incidental, special, punitive or 
consequential damages.

 Flow Sensors that are affected by water quality 
issues.  Physical damage caused after delivery.

 Damage to the product caused by accident, 
fire, floods, or acts of God.

 Damage or operational deficiencies due to 
water quality issues.

 Battery replacements.  Damage caused by electrical surges

 Damage due to improper installation, use, or 
maintenance.

 Defective operation of the System due to user 
programming errors.

 Failure of the product if it is modified or 
altered or used for other than the intended 
purpose. 

 Disassembly of any of the System 
components.

 Damage to the product caused by accident, 
fire, floods, third-parties, or acts of God.

 If the operational test described on pages 13-
14 is not performed every six months.

Two-years from the date of 
purchase

PLUS an additional

Three-years if the product is 
connected online via the 
FloLogic app (Five-years total)

Any part of the FloLogic System which fails due to a defect in 
materials or workmanship except for the Flow Sensor, which is 
warrantied for two years from purchase. During this limited two-
year or five-year warranty, FloLogic will repair or replace, free 
of charge, any component of the System that fails due to 
manufacturing defects. You will be responsible for any labor 
charges and return shipping of the defective part to FloLogic.

IMPORTANT: Register your product at flologic.com and connect your System to the app to 
extend your warranty to five years and to receive any product or software update news.
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